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(SCRA)

TOWING & RECOVERY 
MGT SUMMIT
MAY 13-15,  
DENVER, CO
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HI S TORY  AND GROWTH

1940
Congress passes the Soldiers’ and Sailors 

Civil Relief Act to provide protection (IS THIS 

JUST FROM  LIENS ETC) to those called to 

serve in the arm ed forces.

1991
Updated after the first Gulf War 

but largely unchanged.

2003 
 
 
 

President Bush signed into law the Servicem em bers 

Civil Relief Act or SCRA. This Act was written to 

clarify and update language and practices to reflect 

new developm ents of life since 1940.
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2023 & 2026
  
  Expanded contract term ination rights for 

servicem em bers and spouses

Im proved proposed interest rate caps and 

financial literacy training
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WHAT  DOES  THE  SCRA DO?

THE SCRA today, provides significant 

protections to servicemembers. It can 

also provide protection to Reservists and 

members of the National Guard in 

certain situations and other uniformed 

services. 
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50  U . S .C .  §  537

A  p e r s o n  h o l d i n g  a  l i e n  o n  t h e  p r o p e r t y  o r  p e r s i b a k  e f f e c t s  o f  a  
s e r v i c e m e m b e r  m a y  n o t ,  d u r i n g  a n y  p e r i o d  o f  m i l i t a r y  s e r v i c e  o f  
t h e  s e r v i c e m e m b e r  a n d  f o r  9 0  d a y s  t h e r e a f t e r,  f o r e c l o s e  o r  
e n f o r c e  a n y  l i e n  o n  s u c h  p r o p e r t y  o r  e f f e c t s  w i t h o u t  a  c o u r t  
o r d e r  g r a n t e d  b e f o r e  t h e  f o r e c l o s u r e  o r  e n f o r c e m e n t .  

F o r  t h e  p u r p o s e s  o f  p a r a g r a p h  ( 1 ) ,  t h e  t e r m  “ l i e n ”  i n c l u d e s  
a  l i e n  f o r  s t o r a g e ,  r e p a i r,  o r  c l e a n i n g  o f  t h e  p r o p e r t y  o r  
e f f e c t s  o f  a  s e r v i c e m e m b e r  o r  a  l i e n  o n  s u c h  p r o p e r t y  o r  
e f f e c t s  f o r  a n y  o t h e r  r e a s o n .

A  p e r s o n  w h o  k n o w i n g l y  t a k e s  a n  a c t i o n  c o n t r a r y  t o  t h i s  
s e c t i o n ,  o r  a t t e m p t s  t o  d o  s o ,  s h a l l  b e  f i n e d  a s  p r o v i d e d  i n  
t i t l e  1 8 ,  U n i t e d  S t a t e s  C o d e  o r  i m p r i s o n e d  f o r  a  m i s d e m e a n o r  
f o r  n o t  m o r e  t h a n  o n e  y e a r.
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WHAT  DOES  I T  MEAN

The US Attorney General may commence a civi l  
action in any appropriate district court of the US 
against any person who:
1. Engages in a pattern or practice of violation this 

Act
2. Engages in a violation of this Act that raises an 

issue of significant public importance.
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REL I EF

I n  a  c i v i l  a c t i o n  c o m m e n c e d  u n d e r  s u b s e c t i o n  ( a ) ,  t h e  
c o u r t  m a y :

1 . G ra n t  a n y  a p p ro p r i a t e  e q u i t a b l e  o r  d e c l a ra t o r y  re l i e f  
w i t h  re s p e c t  t o  v i o l a t i o n  o f  t h i s  A c t ;  a n d  a w a rd  a l l  
o t h e r  a p p ro p r i a t e  re l i e f  i n c l u d i n g  m o n e t a r y  d a m a g e s ,  
t o  a n y  p e rs o n  a g g r i e v e d  b y  t h e  v i o l a t i o n

2 . M a y,  t o  v i n d i c a t e  t h e  p u b l i c  i n t e re s t ,  a s s e s s  a  c i v i l  
p e n a l t y  i n  a n  a m o u n t  n o t  e xc e e d i n g  $ 5 5 , 0 0 0  fo r  a  f i r s t  
v i o l a t i o n  a n d  n o t  e xc e e d i n g  $ 1 1 0 , 0 0 0  fo r  a n y  
s u b s e q u e n t  v i o l a t i o n .
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PR I VATE  R I GHT  OF  
ACT I ON

Any person aggrieved by a violation of this Act 
may in a civil  action:
1. Obtain any appropriate equitable or 

declaratory relief with respect to the violation
2. Recover all  other appropriate relief,  including 

monetary damages, including costs and 
attorneys’ fees.
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SOLUT I ONS

Waiver Stay/Judgment Search
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WAI VER

A servicemember may waive any of  the r ights  and 
protect ions provided by this  act .  Any such waiver  that  
appl ies  to an act ion:

1. Must  be in writ ing and executed as  an instrument 
separate from the obl igat ion or  l iabi l i ty to which i t  
appl ies

2. The waiver  is  only effect ive i f  made pursuant  to a  
written agreement that  is  executed during or  after  
the servicemember ’s  per iod of  mi l i tary service
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STAY  OF  PROCEEDI NGS

This U.S.C. applies to any civil  action, in which 
the plaintiff  at the time of at the time of f i l ing: 
1. Is in the military service or is within 90 days 

after termination of or release from the 
military

2. Has received notice of the action or 
proceeding

3. The court can on its own motion upon 
application by the servicemember stay an 
action for a period not less than 90 days
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HOW DO YOU 
PROTECT  YOURSELF

Comply
Have written policies and a procedure 

in place and brief your em ployees

Determine
Work with each LRO/RO individually to 

determ ine their status prior to auction 

or sale.

Obtain Judgment
If necessary, prior to executing a lien.

Obtain Waiver

Detailed secure records of each 

waiver/certificate.
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Obtain Cert i f icate
From  Secretary of Departm ent of 

Defense that determ ines status.

Maintain Records
Written and signed from  

servicem em ber. Not quid pro quo for 

lien enforcem ent.
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EXAMPLES  OF  ENFORCEMENT  ACT I ONS

1 . U n i t e d  S t a t e s  v.  To d i s c o  S e r v i c e s  ( S a l e m ,  M a s s a c h u s e t t s )
• Tower illegally auctioned the vehicle of a U.S. Air Force Staff Sergeant deployed in Qatar. 
• DOJ filed a complaint in 2023
• Penalties of $5,000 in compensation, $1,000 civil penalty and new policies and training to ensure 

compliance

2 . U n i t e d  S t a t e s  v.  B i l l y  J o e  G o i n e s  ( N o r t h  C a r o l i n a )
• Compliant was filed in 2023 for the tower violating the SCRA for auctioning or otherwise disposing of 

servicemembers vehicles pursuant to judgments without proper military affidavits.
• Consent order requires $66,805 in relief for impacted servicemembers and a $30,000 civil penalty as 

well as return of a servicemember vehicle, forgiveness of storage fees and new policies and 
procedures to ensure compliance
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EXAMPLES  OF  ENFORCEMENT  ACT I ONS  C O N T .

1 . C i t y  o f  E l  P a s o  a n d  c o n t r a c t o r  U n i t e d  R o a d  To w i n g  ( Te x a s )
• Tower alleged to have engaged in a pattern or practice of violating the SCRA where they disposed over 

over 170 vehicles owned by service members without obtaining court orders
• Deposit  $57,935 in settlement fund, Pay a $24,980 fine, develop policies and practices to ensure 

compliance by key employees

2 . U n i t e d  S t a t e s  v.  S t e v e ’s  To w i n g  ( V i r g i n a  B e a c h )
• Violation of the SCRA through illegal auction, selling, otherwise disposing of vehicles belonging to at 

least seven servicemembers.
• Compliant brought in 2022
• Resulted in $67,500 in damages, up to $12,500 in reserve for servicemembers yet to be identified and 

$10,000 civil penalty
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EXAMPLES  OF  ENFORCEMENT  ACT I ONS  C O N T .

1 . C a r M a x  I n c . ,  N a t i o n s  l a r g e s t  r e t a i l e r  o f  u s e d  c a r s  ( V i r g i n i a )
• Settlement announced in February of 2026
• CarMax violated SCRA by repossessing motor vehicles owned by servicemembers. 
• CarMax will pay at least $420,000 in damages to servicemembers and a civil penalty of $79,380 

2 . U n i t e d  S t a t e s  v.  S  &  K  To w i n g  I n c .  ( S a n  C l e m e n t e ,  C a l i f o r n i a )
• Complaint filed in March of 2026, Tower alleged to have sold, auctioned or disposed of approximately 

148 vehicles owned by SCRA protected servicemembers without verifying owner status or obtained 
court order

• Relief requested includes declarations of violations, prohibits lien enforcement without proper 
verification, awards of monetary damage and civil penalties
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EXAMPLES  OF  ENFORCEMENT  ACT I ONS  C O N T .

H o n o l u l u ,  H a w a i i  s e t t l e m e n t  a g r e e m e n t  r e q u i r e s  t h e  C i t y  a n d  To w e r  t o  a d o p t  
n e w  S C R A - c o m p l i a n t  p r o c e d u r e s ,  c o m p e n s a t e  t h r e e  s e r v i c e m e m b e r s .

• $55,857,  establish a $150,000 settlement fund, and a $60,788 civil penalty.

D a l l a s ,  Te x a s  t o w i n g  c o m p a n y  f o r  a l l e g e d l y  a u c t i o n i n g  f i v e  s e r v i c e  m e m b e r s '  
v e h i c l e s  i n  v i o l a t i o n  o f  t h e  S e r v i c e m e m b e r s  C i v i l  R e l i e f  A c t .

• 50,000 compensation and $10,000 civil penalty

F l o r i d a  t o w i n g  c o m p a n y  
• $99,500 compensation and $20,000 civil penalty

W a s h i n g t o n  S t a t e  s e t t l e s  w i t h  C l a r k  C o u n t y  t o w i n g  c o m p a n y
• $25,587 in compensation and $4,000 for future investigations and litigation
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THE  BOTTOM L I NE  FOR DOJ

S i n c e  2 0 1 1 ,  t h e  D O J  h a s  o b t a i n e d  o v e r  $ 4 7 4  m i l l i o n  i n  m o n e t a r y  r e l i e f  f o r  
o v e r  1 2 0 , 0 0 0  s e r v i c e m e m b e r s  t h r o u g h  i t s  e n f o r c e m e n t  o f  t h e  S C R A .

“ To w i n g  c o m p a n i e s  m u s t  r e s p e c t  a n d  a b i d e  b y  t h e  f e d e r a l  l a w s  t h a t  p r o t e c t  
m e m b e r s  o f  o u r  A r m e d  F o r c e s ,”  s a i d  A s s i s t a n t  A t t o r n e y  G e n e r a l  H a r m e e t  K .  
D h i l l o n  o f  t h e  J u s t i c e  D e p a r t m e n t ’s  C i v i l  R i g h t s  D i v i s i o n .  “ S e r v i c e m e m b e r s  a r e  
o f t e n  a b s e n t  f o r  e x t e n d e d  p e r i o d s  d u e  t o  t r a i n i n g  a n d  d e p l o y m e n t s  a n d  m a y  n o t  
k n o w  t h a t  t h e i r  v e h i c l e  h a s  b e e n  t o w e d .  T h e  S C R A  p l a y s  a n  i m p o r t a n t  r o l e  i n  
p r o v i d i n g  t h e s e  s e r v i c e m e m b e r s  w i t h  a d e q u a t e  l e g a l  p r o t e c t i o n s ,  i n c l u d i n g  
n o t i c e  a n d  t h e  o p p o r t u n i t y  t o  h a v e  t o w i n g  a n d  s t o r a g e  f e e s  a d j u s t e d  i n  l i g h t  o f  
t h e i r  m i l i t a r y  s e r v i c e .”
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HOW WE 
CAN HELP

17

THE  SMD BUS I NESS  MODEL

FastAccurate and Rel iable Af fordable
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SERVICES
1 . A d v i s e  a n d  a s s i s t  i n  d e v e l o p i n g  S C R A  p o l i c i e s  &  

p r o c e d u r e s

2 . C o m p l e t e  h i g h - q u a l i t y  r e s e a r c h  t o  v e r i f y  a c t i v e - d u t y  s t a t u s  
o f  L R O / R O

3 . P r o v i d e  D O D  a c t i v e - d u t y  m i l i t a r y  c e r t i f i c a t e s  d i g i t a l l y

4 . I f  A D  s e r v i c e  c a n n o t  b e  v e r i f i e d ,  a  d e c l a r a t i o n  i s  p r o v i d e d  
t o  c u s t o m e r  f o r  t h e i r  r e c o r d s  a n d  r e v i e w

5 . H i s t o r i c a l  s t o r a g e  o f  d i g i t a l  i n f o r m a t i o n  p r o v i d e d  t o  y o u

6 . W e  a t t e m p t  t o  s e c u r e  w a i v e r s  f r o m  A D  p e r s o n n e l  t o  p e r m i t  
y o u  t o  a u c t i o n  t h e  v e h i c l e

7 . D a i l y  r e c h e c k s  o f  c u r r e n t l y  a c t i v e - d u t y  v e h i c l e s

8 . A u d i t  p r e v i o u s  s a l e s  t o  e n s u r e  a c c u r a t e  r e c o r d  k e e p i n g  
a n d  c o m p l i a n c e
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FOUNDERS

P E T E R  L U K E V I C H
• P re sid e n t
• 3 5  ye ars as an  atto rn e y
• E xp e rie n ce  at state  an d  

fe d e ra l co u rts
• A d m in istrative  D ire cto r o f 

T o w in g  an d  R e co ve ry  
A sso c iatio n  o f W ash in g to n

• Stro n g  fam iliarity  w ith  issu e s 
an d  re g u latio n s in  to w in g  
in d u stry

R O B E R T  L U K E V I C H
• L ice n se d  atto rn e y in  

W ash in g to n  State
• E xte n sive  co m p lian ce  

e xp e rie n ce  re late d  to  Fo re ig n  
C o rru p t P ractice  A ct.

• D e ve lo p e d  syste m s fo r 
re se arch  an d  d ata  re v ie w  fo r 
SM D

K I E F E R  H A G I N
• C h ie f T e ch n o lo g y  O ffice r
• So ftw are  E n g in e e r
• E xp e rie n ce  w o rkin g  in  

B u sin e ss to  B u sin e ss 
so lu tio n s an d  so ftw are  
d e ve lo p m e n t an d  
im p le m e n tatio n

R E S E A R C H  T E A M
• D e d icate d  re se arch e rs 

w o rkin g  w ith  to w e rs acro ss 
th e  U n ite d  S tate s fro m  
F lo rid a  to  W ash in g to n  S tate
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CONTACT

• Website: www.servicememberdata.com 
• Email: office@servicememberdata.com
• Phone: 206-659-6731 or 206-849-7383
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http://www.servicememberdata.com/
mailto:office@servicememberdata.com


6/2/26

8

THANK YOU
 

QUESTIONS?
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